
 
 
 
 
 

 

New User Instructions for CareHub  
 
http://carehub.archildrens.org 
 
First go to the ‘Getting Started’ 
page (the link is on the left menu). 
There is a brief overview of the 
website there. 
 
A parent or guardian will need to 
set up the first account for a 
patient! 
 
Fill in your username, address 
information, etc. Read the Terms 
of Use and Privacy Practices then click ‘accept’. 
 
Next, you will add a patient to your account. For this, you may need the Kid 
Card number (or medical record number) and the patient’s birthday. If you 
don’t know/have this information, contact the patient’s parent/guardian or have 
them send you an invitation to join! 
 
The first person that signs in for a patient will be asked to provide the SSN of 
the person responsible for the patient… also called a Guarantor. This is 
sometimes the person that carries the insurance. As a Guardian, you can see 
past visits, future appointments and view bills. You can also add other family 
and friends you want to have access to the Patient/Parent Journals, Message 
Board, Chat and Upload Photos and Music. 
 
Any of the Guardians can send invitations to friends and family to join CareHub 
and communicate with you and the patient while at ACH and at home. 
 
User Manager Options –  
for Guardians 
 
Guardians can also send invitations to friends and 
family to join and interact with the patient.  
 
To add new users, you will use the User Manager 
(shown after you log in and after you select the 
patient).  
 
 
 
 
 



 
 
 
 
 

 

 
 
 
Select the Add New User.  
 
Create a username, enter the Name, create a password, enter their email and 
select a user level – Friend, Family or Guardian. This sends an email to your 
new users with their log-in and password. All they have to do is log in and they 
are ready to go!   
 
 
Security Settings – for Guardians 
 
Also located in your User Manager, there are Security Settings so that you can 
give/remove access and features as you wish for the Patient, Friend and Family 
settings.   
 

 
**Chat and Message Board features are only available for patients during their stay at ACH. 
 

 
If you or any user needs help or assistance, please email carehub@archildrens.org.  
(This email is only answered during business hours.) 


